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Dear Participants ,

«TRAVELLAW FORUMp, took place on Friday, March 16th, 2018 at the Hotel N.J.V. Plaza, in Athens,
under the auspices of the Greek Ministry of Tourism and in cooperation with the International

Institute of Air & Space Law-University of Leiden and the Institute for Travel and Tourism in London.

The important role of the internet in the fast pace development of the travel industry, the provided
prospective to travelers to claim their rights and learn about their destination before they reach it,

are some of the discussed topics in the forum.

The forum was successful in both presentations and structure of the schedule with significant

participations, meaningful and interactive dialogue .

Grigoris Leonidis, Managing Partner, Palladian Conferences
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Konstantinos Tsegas, General Secretary, Greek National Tourism Organization

Mr. Konstantinos Tsegas, General Secretary, Greek National Tourism

In Collaboration with . AW Organization , referred to the development of the travel industry on
IV\S_ @W&"m = Forum the internet Wo_rldwide, with 37% o_f total sales in Europe being online .
= R e He also underlined, that reservations for the current season show
, already a double increase - an average of about 10% - of most of

Media Partner arch 16th 20l§

the main markets in Greece . Mr. Tsegas noticed that 2018 will be one
more record year for Greek tourism.

Additional, he pointed out that increased use of social media and
growing number of Internet users around the world, create new
prospects and opportunities for consumers . The rapid expansion of
the internet along with online platforms has made it easier for
consumers to access a wide range of tourist services, while avoiding
third party mediation .

Concluding his presentation mentioned that travelers and visitors
need to feel acquainted with the history, people and culture of a
country . Shared economy fulfils these needs, offering travelers the
chance to experience unique and authentic experiences .
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Frank Puttmann, Head of Public Policy, TUI Group, Corporate Office Berlin

Mr. Frank Puttmann , Head of Public Policy, Corporate Office Berlin,
TUI Group , underlined the increased arrival of tourists in Greece
and noted that tourism sector is one of the most important
employers in the country . Specifically, TUI employing 1,300
employees in the wider Greek tourism industry. At the same time,
he referred to the recent visit of TUIPresident FritzJoussen and his
meeting with Prime Minister Alexis Tsipras, in which Mr Joussen
among others expressed the need for a stable environment for
investors simultaneously with modernization of public infrastructure
and better training of those involved in tourism, three factors that
ensure the continued development of the tourism industry.

He also highlighted the significance of Tourism in the economy of
Greece, Spain, Portugal and Cyprus and noted that each air flight
creates 8,000 new jobs.
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Professor Pablo Mendes de Leon, Professor of Air and Space Law & Director of the
International Institute of Air and Space Law of Leiden University
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PANELI: Setting the scene & Airline liability: The most recent cases

Chair: Eugenia Papathanasopoulou,  Director of Legal

Affairs & BoD Secretary of Athens International Airport
Speakers: 1

Andrew Harakas, Partner, Clyde & Co

Erik van Goor, Corporate Legal Counsel at KLM

Chris Christodoulou, Managing Director, Christodoulou

& Mavrikis Inc

Ci &
~Onsurneme

\ ‘r\w -

Monique De Smet, Regional Director, Europe,

International Air Transport Association

Peter Neenan, Partner, Stewarts LLP
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PANELI: Setting the scene & Airline liability: The most recent cases

Mr. Andrew Harakas, Partner Clyde & Co, presented
passengeathd er mental Injury under the Article 17 of

Montreal Convention .

Concluding to his presentation raised the question, which was
presented at the U.S Supreme Court, whether Article 17(1) of
the Montreal Convention allows recovery for mental or psychic
injuries as "damage sustained,” where an "accident" causes a
"bodily injury" but the mental or psychic injuries are not caused

by or do not flow from the "bodily i nj ur y o ?
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Mr. Chris Christodoulou , Managing Director , Christodoulou & Mauvrikis

Inc, referred to Airline Liability under

South African Law. Specifically, he underlined local law who affects

the passengers and noted that South African has recently

promulgated the Protection of Personal Information Act No 4 of 2013
(POPI).
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PANELII: Consumerrights -t he suppliersd and consumer so

Chair: Professor Pablo Mendes de Leon

Professor of Air and Space Law & Director of the
International Institute of Air and Space Law of
Leiden University

Speakers:

Anna Anatolitou , Partner, Aviation and Travel,

Ince & Co LLP

Prof. Mia Wouters , Professor Aviation Law -

University of Ghent, Of Counsel LVP Law, Brussels

Stamatis Varsamos , Attorney at Law, Athens

International Airport

Victoria Alice Nguyen , Manager Overall

Strategy and Air Traffic Rights, Lufthansa Group
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PANELIII: Shared economy platforms  -Future trends

Chair: Gregory Pelecanos , Senior Partner, Ballas-

Pelecanos & Associates L.P.C.
Speakers:

Jim Callaghan , Aviation Consultant at Croon

Callaghan Aviation Consulting

Frank Puttmann , Head of Public Policy, TUIGroup,

Corporate Office Berlin

Charlotte  Thijssen, Attorney -at-Law, Avocat,

Kennedys Law LLP

Marios Trivizas, Principal Strategy & Operations,
Deloitte
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PANELIV: BREXIT

Chair : Laura Pierallini, Partner, Studio Pierallini
Speakers:

Joanna Kolatsis, Partner, Head of Aviation & Travel,

Hill Dickinson

Katia Avramidou, Legal Counsel, Aegean Airlines

James Burke, Associate Katten Muchin Rosenman
UKLLP

Oleg Aksamentov, Director of Institute of Air and

Space law, Aerohelp
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PANELIV: BREXIT

Mrs. Joanna Qo | a,tPartner, Head of Aviation and Travel, Hill Dickinson,
underlined the legal implications of Brexit for the travel industry.

Specifically she noted the legal implications in all industry sectors,

distinguishing them into categories based on the degree of involvement .



